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Abstract— This document presents the results achieved in the design, development and testing of the software application devoted to
report (to a Central Site) the status of IT equipment, to be installed in thousands of classrooms in elementary schools in the country of
Mexico. The Ministry of Education (SEP), decide to manage the classroom’s IT equipments as a service, contracting installation,
technical support and any other service to several Providers assigned by regions in the Country. This solution will allow SEP to get
precise and on-time information, dramatically improving calculations for monthly payment to service providers, with the
corresponding associated savings.

SEP: Secretaria de Educacibn Fublica

CINVESTAV: Centro de Investigacion y Estudios Avanzados
SP:Service Provider

ITC: Information Technology and Communications
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