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Abstract— e-Government Standard Framework aims to provide a standardized set of software tools for developing and running e-
Government applications in order to improve the efficiency of ICT investment and the quality of e-Government services. It focuses on
improving the reusability and interoperability of e-Government applications by setting a standard framework for developing software
of e-Government. By providing a standardized interface for e-Government services, the level of public satisfaction has also increased.
In addition, e-Government implementation providers are now able to improve their core competencies, technological capabilities and
productivity by utilizing eGovFrame. Thus, the introduction of eGovFrame has boosted supplier competition. IT SMEs now stand a
better chance to bid for e-Government projects. Ultimately, the eGovFrame contribute to business opportunities for SMEs as well as
large companies, more efficient use of public funds and accelerated national informatization.
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